
 

 

 

The Health & Safety Operating Guide for Tourist Transportation Services 
Service Tourist Transportation Buses 

The Procedures to Follow 
General 
Operating 
Procedures 

• Preparing buses before operating, and ensuring that all surfaces and windows are cleaned and disinfected, in 
addition to cleaning and disinfecting the ventilation and air-conditioning ducts, lights and buttons above the 
seats, doors, handles, bus shelves, door handles and all contact areas. 

• Adhering to operating the bus in accordance with the instructions of the Prime Ministry. 
• There will be no stopping whatsoever for passengers to get on or off the bus while in route. The bus will abide 

by the stated starting and ending points. 
• Cleaning and disinfecting the seat backs and dining tables regularly. 
• Providing hand sanitizer by the bus doors. 
• Placing signs at the main door regarding hand sanitation and adhering to a 2-meter physical distance when 

boarding the bus. 
• Cleaning the facilities constantly. 
• It is not allowed to use the refrigerators inside the buses. 
• Tourists must follow the “Leave No Trace Behind” principle, and there should be a sign inside the bus educating 

passengers about this principle which entails taking the empty bottles and bags with you to dispose of at your 
residence or where you are staying. 

• Providing the driver with 2 copies of the "tracking list" of the tourist group; 1 is kept by the bus driver and the 
other for the tourist transport company. Those copies are kept for at least 6 months. 

• Cleaning disinfecting the bus from the inside and outside once at the end of each tourist program or trip. 
• Upon the completion of the tour program or trip, the bus is cleaned and disinfected thoroughly (it is preferred 

to wait for at least 30 minutes before initiating the cleaning process). This includes all buttons, lights and 
ventilation ducts above the seats and the back of each seat and the dining tables facing each seat. 

• In the case of cleaning or sterilizing the bus from the inside, the cleaning staff must wear masks, gloves and a 
protective apron. 



 

• Cleaning the bus floors by vacuuming and washing them and having them disinfected outside the bus on daily 
basis. 

• Cleaning trash bins and replacing their bags. 
• Cleaning and disinfecting the bathroom inside the bus and providing it with liquid soap and hand sanitizer, and 

placing disinfectants in the designated water-flushing tanks. 
• Wearing masks inside the bus at all times. 

General 
Procedures 

• Periodic inspections will be carried out by the specialized committees in coordination with the authorized 
entities. 

• There will be a reassessment of the work procedures based on the inspection visits and relevant committees’ 
reports. 

• Reporting any suspected case of Coronavirus to the Ministry of Health immediately; otherwise, an individual is 
at risk of penal accountability. 

 


